
BE SAFE AND RELAX IN POGGIO
LITTLE BUT ESSENTIAL INDICATIONS TO TAKE CARE OF YOU!

BEFORE THE ARRIVAL
• One week before your arrival we will send you an email for a simple pre-check in. The check-in will be faster, avoiding queues. 

ARRIVAL AT POGGIO
• The distance of 1 meter for the 2 check-in stations at the reception is guaranteed.
• We have created a pleasant outdoor "waiting area" for you to relax while waiting for check-in
• The keys to the apartment will be sanitized in front of you

APARTMENT
• The apartments are sanitized and ready for a safe use

SWIMMING POOL AREA
• The swimming pool area is ready to welcome you in complete safety we keep safety distance between sunbeds and
we provide daily sanitation. In times of maximum turnout, access restrictions may occur.
• The changing rooms and toilets at the swimming pool area are not be available.

COMMON SPACES and GREEN SPACES
• You can relax in complete serenity in the green of our lawns and gardens, we have adequate space for all our guests
• You will �nd sanitizing gel dispensers in every corridor of each building
• It will be necessary to use the lifts only one person at a time, except for people from the same family unit

RESTAURANT - BAR
• The Bar-Restaurant service will be at your disposal . “A la carte” service for lunch and dinner are available.

ENTERTAINMENT FOR KIDS
• For children safety this year we have decided to keep the kids club closed.
• MTB excursions are always available for the whole family with our Tuscany Bike experts.
• Access to the MTB Pump Track is always available

SPORTS SERVICES
• Our tennis , soccer and volleyball courts are always available 
• Bike rental and excursions are always available from our Tuscany Bike experts.
• The gym will not be available until a date to be de�ned.

DEPARTURE
• The apartments must be left before 10.00 am. With the delivery of the keys at the Reception

WE ARE WAITING FOR YOU!!!

Reservation is recommended.

These are our dispositions , subject to any future measures by the authorities


